                                               Comparison Chart for Prescription Assistance Software

	
	DataNetSolutions
	Drug Assistant
	Meddataservices
	Rx Assist Plus
	RxBridge

	Contact Information
	www.datanetsolutions.org
423-479-6729

Data Net Solutions

200 Bell Crest Dr.

Cleveland, TN 37312

dsi@datanetsolutions.org
	www.medagement.com
www.drugassistant.com
1-800-697-4060

Drug Assistant

PO Box 51351

Amarillo, TX 79159


	www.meddataservices.com
888-246-1085

Donald Kaker

1926 Camelot, Dr.

Grapevine, TX 76051
	(previously owned by VIH)

www.rxassistplus
RxAssist Plus

Systemetrics, Inc.

95 Sockanosset Crossroad,  

Suite 109

Cranston, RI 02920

1-888-593-1085
Fax: 401-275-2203

Norm Moore
	MEDBANK of Maryland, Inc.

www.medbankmd.org
Thomas Whartenby
Chief Business Development Officer

MEDBANK of Maryland

410-821-9262 X113
1-877-435-7755

fax: 410-821-9265

twhartenby@medbankmd.org

	Inception date
	1999
	Jan 2003
	1999
	1999
	2000

	# Companies included
	All companies with PA programs
	All companies with PA programs
	All companies with PA programs
	All companies with PA programs
	All companies with PA programs

	# Programs included
	All programs offered
	All programs offered
	All programs offered
	All programs offered
	All programs offered

	# Forms included
	All available forms
	All available forms
	All available forms
	All available forms
	All available forms

	# Medications included
	+1400 without duplications
	2700 (list contains duplications, e.g. one med with 4 strengths is listed 4 times
	1600-1700
	800-900 different meds. Number triples if considering all dosages/strengths
	All medications; even those not included in PAP programs

	Frequency of updates
	Weekly (sometimes biweekly)
	Daily
	Daily
	One/day
	As required

	Demo program available?
	Yes
	Yes 60 day trial
	Yes
	Available 4-06
	Yes

	#Organizations using
	+140
	Over 60
	+500
	700
	3 state-wide programs; 12 other agency programs

	Types of users
	Free clinics, hospitals, PAS
	clinics, pt. advocates, hospitals
	Comm.. health clinics, hospitals, mental health clinics, plus more
	Primarily free clinics and community health centers
	Free clinics, health centers, hospitals, etc.

	Restrictions on users
	Based on licenses
	3 users to an account; additional users can be purchased.
	No
	3 users/license
	No

	Internet access required
	Only for updates
	Yes/no – both available
	Yes
	Yes
	Yes

	HIPPA compliant?
	Yes
	Yes
	Yes
	Yes
	Yes

	Network capability
	Yes
	Yes
	Yes
	Yes
	Not applicable. Client determines number of users. Any employee with access to internet AND authorized by client can use.

	Automatic form completion
	Yes
	Yes
	Yes
	Yes
	Yes

	Automatic form submission
	No
	Not possible; requires signature/mailing
	Not possible; requires signature and mailing
	No. Most programs require paper submission.
	No

	Application cover letter
	Yes, if company requests
	Can do but not required
	No longer applicable
	No longer applies
	Yes, if needed

	Mailing labels
	Yes
	Yes
	No
	Yes
	Yes, a standard Crystal Report delivered as part of RxBridge

	Medication labels
	Yes
	Yes (not as required by pharmacies)
	Yes
	Yes
	No, done by drug manufacturer

	
	DataNetSolutions
	Drug Assistant
	Meddataservices
	Rx Assist Plus
	RxBridge
	

	Start to finish tracking process
	Yes
	Yes
	Yes
	Yes
	Yes, including “to-do” lists and a standard Crystal Report.

	Refill information
	Yes
	Yes
	Yes
	Yes
	Yes, renewal function built-in

	$Value of PAP meds
	Yes
	Yes
	Yes
	Yes
	Yes, a standard Crystal Report

	Acceptance/Denial rate by company
	Yes
	Yes
	Yes
	Yes
	Yes, a standard Crystal Report

	Track meds by patient
	Yes
	Yes
	Yes
	Yes
	Yes, a standard Crystal Report

	Summary stats
	Yes
	Yes
	Yes
	Yes
	Yes, a standard Crystal Report

	Link to other organization databases
	Not by default. Can be added
	Yes
	No
	Yes
	Yes, through an Excel interface

	Customization capability
	Yes
	Yes
	Yes
	Customized reports 
	Yes, forms only

	User’s manual
	Yes
	Not needed (on-line manual)
	Yes
	Yes
	Yes

	Technical assistance
	Yes
	Yes
	Yes
	Yes
	Yes

	Rec. minimum hardware/software
	CD ROM; Windows XP or 2003, Pentium 1.5 or higher, Adobe not required
	Windows 2000 or XP, 128 mg of RAM, IE 5.5 or better, Acrobat Reader
	Windows XP or 2000, 3 gig processor, 512 Mg RAM, internet access 6.0, Acrobat Reader
	IE 6.0 or greater; Windows XP or greater, Netscape 7.0 or greater
	Any computer with internet access

	Names of available PAP meds
	Yes
	Yes
	Yes
	Yes
	Yes

	Contact info for PAPs
	Yes
	Yes
	Yes
	Yes
	Yes

	Application instructions/eligibility info
	Yes
	Yes
	Yes
	Yes
	Yes, through Brave Pages link in RxBridge

	Automatic patient eligibility
	No
	No (No one can do as manufacturer requirements change often and are very arbitrary.)
	No
	No
	No, not all eligibility requirements published by PAPs

	Multiple applications capability 
	Yes, up to 8
	Yes
	Yes, up to 5
	Yes – As many as you want
	Yes

	Cost
	Contact company. Varies for non-profits/profits.
	Basic entry level is $250/mo. Upgrades available at additional costs. Contact company
	Contact company for details
	License runs from June 1 to May 31

Annual license base charge:

$1100

Annual license discount charge:

$500 (for tax-exempt non-profits)

License includes 3 users

New registrants are eligible for a 90 day free trial

	Contact company for more information

	Add’l comments
	Ability to batch reorder and batch print.

Built in query builder
	Service recently purchased by Cleveland Clinic
	Very user friendly
	
	Have processed over 200,000 patients since inception.


Completed by Toledo-Lucas County CareNet March, 2006
